
Appendix 1 – Proportion of ‘Requests for Help’ relating to each ‘Category of Support’ 

 

The following table provides data on the proportion of requests for help in each specific category. This covers the period from 23rd March until 28th 

October. Please note a request for help from an individual can include more than one support category.  

 
 

Month 

Total 
Number of 
Requests 

% of Requests 
including  
Food and 
Supplies 

% of Requests 
including 

 Health and 
Medication 

% of Requests 
including 

Commitments 

% of Requests 
including 

Connectivity 
and 

Entertainment 

% of Requests 
including 

Mental Health 
and Wellbeing 

% of Requests 
including 

Business and 
Money Matters 

% of Requests 
including 

Other 
Requirement 

March* 500 89.4% 51.0% 2.4% 6.0% 17.0% 5.6% 6.6% 

April 1697 82.3% 35.7% 3.7% 6.5% 16.6% 6.3% 9.4% 

May 682 71.3% 25.8% 2.2% 3.2% 11.0% 5.9% 17.3% 

June 367 71.4% 18.8% 2.5% 3.3% 14.2% 5.7% 15.5% 

July 228 66.2% 19.7% 2.6% 2.2% 15.8% 6.1% 18.0% 

August 79 69.6% 19.0% 3.8% 3.8% 10.1% 8.9% 27.8% 

September 41 78.0% 22.0% 2.4% 14.6% 26.8% 22.0% 19.5% 

October** 70 45.7% 18.6% 1.4% 5.7% 18.6% 54.3% 20.0% 

Total 3631 78.1% 32.2% 3.0% 5.2% 15.1% 6.7% 12.2% 

 
* March 23rd to 30th only 

** October 1st to 28th only 

 


